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Competitors: _____________________________________________________



Judge: ________________________________     Interview Room: _________

Date: __ / __ / 2008

       Final Score: ______ / 100

	Content
	Overall score range: descriptive criteria (please tick as appropriate)
	Comments and Score
(additional space over page)

	
	50-60
	61-70
	71-85
	86-100
	

	Interview
	( fails to establish  rapport or professional relationship

( not adequately prepared

( fails to listen to client 

 fails to identify relevant issues and concerns

( fails to assist client in clarifying objectives

 fails to direct interview or interrupts narrative flow 

( ambiguous or confusing

( responds poorly to client’s questions

 unprofessional or unethical in conduct or demeanour; impatient, rude, arrogant or dismissive

( fails to identify useful or feasible alternative options; lacks conclusive ending

( poor teamwork
	 establishes courteous, professional atmosphere

 good basic preparation

( listens attentively

( encourages client to relate facts in own words

( elicits most necessary facts and concerns

( identifies legal and non-legal aspects of problem 

( assists in expressing client’s objectives

( clear, concise expression

( approach is ethical, non-judgmental and empathic

( formulates appropriate alternative solutions

( outlines follow-up plans, effective conclusion

( good teamwork skills
	 establishes good rapport and deals appropriate with issues of confidentiality, availability and frees

 good preparation 

( listens attentively; notes non-visual behaviour

( elicits all necessary facts, concerns, and client’s goals

( engages with legal and non-legal aspects 

( explanations concise, clear and in plain English

( explains consequences for client’s objectives

( approach is ethical, non-judgmental and empathic

( formulates appropriate alternative solutions; conclusion clear, specific

( good teamwork, flexible
	 excellent rapport; allays client’s concerns regarding issues of confidentiality, availability and frees

 excellent preparation; addresses strengths, weaknesses in legal and non-legal areas with tact 

( effective active and passive communication; handles moral and ethical issues appropriately

( explanations concise, clear and in plain English; engages with client’s goals throughout; explains consequences and risks

( offers client informed choice of feasible options; ensures plans for follow-up are specific and clear

( excellent teamwork; flexible and supportive
	
	50-60: 40-48
61-70: 48-56

71-85: 56-68
86-100: 68-80

	
	
	
	
	
	
	/ 80

	Post-consultation reflection
	 fails to appreciate strengths and weaknesses

 lacks follow-up direction

 misunderstands outcome of interview
	 identifies most strengths and weaknesses; identifies follow-up action

 misunderstands significance of outcome
	 identifies all strengths and weaknesses

 accurate appraisal of final outcome and clear appreciation of follow-up
	 accurate appreciation of strengths and weaknesses and necessary follow-up

 insightful analysis of the interview process
	
	50-60: 10-12
61-70: 12-14

71-85: 14-17
86-100: 17-20

	
	
	
	
	
	
	/ 20


Additional space for judge’s comments:
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