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Freehills Client Interview Competition 2011

––––  Information for Competitors  ––––

The Freehills Client Interview Competition 2011 involves a simulated conference in which teams of two lawyers interview a client for the first time. The focus of the competition is the identification of the nature of the client’s problem, investigation of the relevant background and the suggestion of an appropriate structured solution. Given these objectives, no knowledge of the substantive law is necessary, and only limited pre-interview preparation is required. The problems consist of a short memorandum, such as a law office secretary might give to interviewing practitioners when a client has called to make an appointment. The competition aims to provide students with an opportunity to develop their client interview technique and enhance their skills of perception and communication in a situation that commonly arises in practice.

This information sheet is designed to provide a brief overview of the competition and the procedure for the interview, and to answer some of the more common questions that competitors may have. For further details on what is expected at each stage of the proceedings, competitors should refer to the Assessment Sheet and the Client Interview Guide. All competitors should be familiar with the Rules of the competition and the Competitions Disqualification Policy.

The Competition

· The competition consists of five rounds. Thirty-two teams compete in Round I, sixteen in Round II, eight in the Quarter-Final, four in the Semi-Final, and two in the Grand Final. Rounds I and II are conducted over several evenings. Two teams are assigned to each interview room. In Rounds I and II and the Quarter-Final, the team that attains the higher score in each interview room advances to the following round. The two teams that attain the highest scores in the Semi-Final advance to the Grand Final. 

· The dates for the competition are as follows:

	Round I

Wednesday 9 March


Thursday 10 March


Wednesday 16 March


Thursday 17 March

Round II

Wednesday 6 April


Thursday 7 April 


	Quarter Final       Wednesday 4 May
Semi Final
Wednesday 11 May 
Grand Final
TBC



· The interview lists specifying the draw will be emailed to all competitors.
Problem and Preparation

· At 12 pm on the day of the interview, the Client Interview Coordinator will email teams a brief containing:

a) details of the date and venue of the interview; and

b) a memorandum containing information similar to that which a law office secretary might give to interviewing practitioners when a client has called to make an appointment.

· After receiving your brief, you should:

· conduct some general research on the topic;

· prepare general interview questions; and
· practice as a team.

· Note that although you will not be assessed on your understanding of the substantive law relating to your client’s problem, it is impossible to conduct a successful interview without at least some basic familiarity with the area of law involved.

· On the night of the interview, you should arrive in the Law Courtyard no later than 6:45 pm (for a 7 pm interview) or 7:45 pm (for an 8 pm interview). 

Clients

· It is a condition of entry that, if requested by the Client Interview Coordinator, teams arrange for one person to act as a client in each round of the competition in which they compete. Any person who is not a competitor in that round of the competition may act as a client.

· The Client Interview Coordinator may request you to arrange for one person to act as a client, no later than one week before that round.
· Teams must inform the Client Interview Coordinator of the name and contact details of the person they have arranged to act as a client at least three days before the day of the interview.

· Teams should direct the person arranged to act as a client to arrive in the Law Courtyard no later than 6.30 pm on the night of the interview.

Procedure during the interview

· Interviews commence at 7 pm or at 8 pm.

· The interview will proceed as follows:

	Stage of Proceedings
	Maximum Duration

	Interview period
	30 minutes

	Post-consultation period
	15 minutes

	Judges’ consultation with client
	5 minutes

	Adjournment and Feedback
	

	Approximate total:
	50 minutes


· Interview
During the interview period teams are expected to elicit the relevant information, outline the problem and propose a solution or other means of resolving the problem. 
Teams are also expected to discuss the issue of fees. The relevant fee schedule is taken to provide that the first consultation is free and that any subsequent consultations will be charged at $200 an hour.
· Post-consultation period
During the post-consultation period, teams may confer privately and then make a presentation to the judges or talk to each other loudly enough to be overheard by the judges. Teams are expected to:

· summarise the interview; 
· indicate the scope of the legal work to be undertaken; and 
· state the legal issues that should be researched. 
Teams may, if they consider it useful explain their plan for the interview, the position or attitude they adopted, or the manner in which they divided the tasks.
· Following the post-consultation period, the judges may consult with the client, in the absence of the team, to assist them in assessing the team’s performance.

· Timing
The maximum duration for each stage of proceedings must be strictly observed. The teams themselves are responsible for timekeeping. Adhering to the interview schedule is an important part of the process, and teams will be penalised for exceeding the maximum time limits.

Assessment

· The presiding judge will complete an Assessment Sheet for each team. The Assessment Sheet is designed to ensure that all teams are judged against the same criteria, and to afford the judge an opportunity to suggest areas in which teams may improve. Assessment Sheets will be available for teams to collect once the results of the round have been announced.

Complaints and Appeals

· Any complaints or appeals must be submitted to the Competitions VP for determination within twenty-four hours of the matter giving rise to the complaint or appeal.

Dress

· Competitors should dress professionally, as appropriate for the formal interview environment. Essentially this means dress conservatively – a suit or neat skirt/trousers and collared shirt for women and suit, shirt and tie for men. 
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